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Written 5 May 2020  
 

C19 BUSINESS NEWS UPDATE 
 

TAX CREDITS CUSTOMERS WILL CONTINUE TO RECEIVE PAYMENTS EVEN IF 

WORKING FEWER HOURS DUE TO COVID-19 

 

The government has confirmed that people who cannot work their normal hours because of 

coronavirus (COVID-19) will still receive their usual tax credits payments. 

 

Those working reduced hours due to coronavirus or those being furloughed by their employer 

will not have their tax credits payments affected if they are still employed or self-employed. 

These customers do not need to contact HMRC about this change. They will treat customers as 

working their normal hours until the Job Retention Scheme and Self-Employment Income 

Support Scheme close, even if they are not using either scheme. 

 

HMRC will use the information they hold about the number of hours they normally work. 

Customers can still report any other changes in income, childcare and hours in the normal way. 

However, they must tell HMRC if they or their partner lose their job, are made redundant or 

cease trading. 

 

Customers can continue to claim Working Tax Credit and be treated as though they are working 

their normal hours, but they should check GOV.UK to see if additional or alternative support is 

available based on their personal and financial circumstances. 

 

See: https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-

payments-even-if-working-fewer-hours-due-to-covid-19?utm_source=dd8ce048-7219-4179-

95bd-20cf3ae5dbce&utm_medium=email&utm_campaign=govuk-

notifications&utm_content=immediate 

 

 

EMERGENCY LOAN FOR BRITISH NATIONALS ABROAD FOR LIVING COSTS 

 

You will need to pay for your return travel to the UK. If you cannot afford your travel costs, as a 

last resort you may apply for an emergency loan from the government if you meet all these 

conditions: 

 

 you are a British national 

 you usually live in the UK 

 you have exhausted all other options for getting funds to return home 

Only basic costs can be included in a loan, usually the cheapest one-way ticket to the UK. If you 

are travelling with dependants, such as a spouse, partner or child who are not British nationals, 

your loan may also cover their tickets. These foreign nationals must usually live in the UK and 

should have already sought assistance from their own embassy. 

 

https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19?utm_source=dd8ce048-7219-4179-95bd-20cf3ae5dbce&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19?utm_source=dd8ce048-7219-4179-95bd-20cf3ae5dbce&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19?utm_source=dd8ce048-7219-4179-95bd-20cf3ae5dbce&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19?utm_source=dd8ce048-7219-4179-95bd-20cf3ae5dbce&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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If you are eligible, you will have to sign an Undertaking to Repay in which you agree to repay 

the loan within 6 months. You will not be able to apply to renew your passport until you have 

repaid your loan in full. If you have not repaid your loan or set up a repayment plan with the 

FCO within 6 months, Her Majesty’s Passport Office may cancel your passport. Your details 

may be passed to a debt recovery agency. 

 

See: https://www.gov.uk/government/publications/financial-assistance-abroad/financial-

assistance-abroad#if-you-need-financial-help-abroad 

 

 

 

MANAGING THROUGH COVID-19 AND THE “NEW NORMAL” 
 
 

WHAT ARE THE STRATEGIES AND OPTIONS FOR BUSINESSES? 

You are probably flat out dealing with grants, suppliers, customers, employees and doing the 

day job. We cannot think of a time where businesses had so many difficult choices to make.  

We also have been incredibly busy making sure you are informed, prepared to survive the 

pandemic, and prosper in the future. We have also been helping our clients with Government 

supports and ensuring as many of our clients survive as possible. 

 

As we enter week 6 of the crisis we have concluded that there are now 3 choices for businesses 

that are not already surviving and prospering online:  

• Pivot or repurpose 

• Cocoon 

• Liquidate 

We are here to help you manage as best you can through the crisis and plan for the future. If 

you want to have a conversation to discuss anything in this article please do get in touch. 

 

Pivoting or repurposing a business 

For businesses which have been impacted but can continue to trade they have two options 

available: 

• Continue providing the same product / service in broadly the same way to the same 

customers (e.g. restaurants providing take away service and schools giving classes 

online) or; 

• Repurposing or Pivoting the business to provide a new service which is now in high 

demand (e.g. manufacturing businesses making PPE and leisure centres providing 

space for testing facilities) 

We can help you navigate any changes in your business and understand what the impact may 

have on current and future financial performance. Given that repurposing involves a big change 

in the business there are likely to be many things including approvals, permissions, and supply 

chains to consider which we can help with. 

 

This is also an opportunity for businesses to review their vision, strategy and how they are 

going to adapt to the changing business environment.  We are using a simple, quick, and highly 

https://www.gov.uk/government/publications/financial-assistance-abroad/financial-assistance-abroad#if-you-need-financial-help-abroad
https://www.gov.uk/government/publications/financial-assistance-abroad/financial-assistance-abroad#if-you-need-financial-help-abroad
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effective approach called a One Page Plan© which can help adapt to the new normal. Let us 

know if you would like to have a conversation about this. 

 

Cocooning a business 

Cocooning, or mothballing, is a temporary suspension of a business and can be the result of 

sales reducing to zero (or nearly zero) with no prospect of this picking up in the short term. 

All cash outflows where possible are stopped or reduced and the business is left in a state 

which it can emerge from once the prevailing business conditions improve. 

 

Doing this means the business owner can delay taking a decision on what to do next for 2 

months – whilst the key government support schemes remain in place. 

 

Businesses should consider the financial impact of cocooning versus staying open (if that is 

possible), options for repurposing / pivoting as well as the impact on customer and suppliers. 

We can work with businesses to understand what costs can be cut and how to do it so the 

chances of emerging successfully post-crisis are maximised.  

 

Liquidating a business  

For businesses who have been critically affected by Covid-19 (e.g. revenue has dropped to 

zero) these are categorised into two groups: 

• Fundamentally sound; and 

• Previously experienced periods of stress or distress 

For businesses that are fundamentally sound, it is hoped that these can be cocooned or 

repurposed so that they can recover when conditions improve.  They are able to take advantage 

of Government supports such as CBILS, CJRS, VAT and other tax deferment and business 

rates support as well as rent reductions and other cost cutting exercises.     

 

Businesses who have been critically affected and who have previously experienced periods of 

stress or distress are unlikely to get CBILS support.  They may still benefit from other 

government support such as CJRS and BBLS which will keep them going in the short term, but 

they are more likely to go into liquidation than emerge successfully after lock down. These 

businesses should seek expert advice now as there may still be options available to the 

business owners. 

 

Planning for the future 

What is the “New Normal?” It is the most important question, but no one can predict the length 

of the crisis and what will be the outcomes post lock down. What is certain is that the best way 

to predict your future is to create it! 

 

We have the One Page Plan© process to help your business adjust to the changing times and 

prosper post lock down. We cannot guarantee how things will work out, but we do know taking 

some time now to think about the future may lead to new opportunities and help focus your 

actions. 

 

Talk to us if you want to create your future – our success depends on yours! 
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Self-Employment Income Support Scheme (SEISS) – Update 
 
Scheme Opens Earlier Than Expected! 
 

See: https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-

employment-income-support-scheme 

 

This week HMRC will start contacting self-employed people who are likely to be eligible, through 

a combination of emails, SMS texts and letters, to tell them what they need to do to get ready to 

claim.  Applications will open in tranches based on the unique taxpayer number (UTR) given to 

all self-employed taxpayers.   

 

From this week, people will be able to use a new online eligibility checker. If the checker 

confirms that they are eligible (and they qualify due to being affected by coronavirus and 

because they intend to continue trading), they will be given a date when they can use the online 

service to make a claim from 13 May.   

 

Payments will be made to claimants’ bank accounts from 25 May 2020 (ahead of the original 

June schedule) 

 

Self Employed Income Support Scheme Eligibility checker see: 

https://www.tax.service.gov.uk/self-employment-support/enter-unique-taxpayer-reference 

 

  

 

 
OPENING A GOVERNMENT GATEWAY ACCOUNT – SELF EMPLOYED INCOME 

SUPPORT (SEIS) UNDER THE CORONAVIRUS SCHEME 

 

HMRC have issued some more details relating to the claims for the Self-Employed Income 

Support. The latest guidance was issued on 1 May. 

 

Details are in the link highlighted below.  

 

As with many HMRC “guidance notes” issued recently, these tend to be quite basic, and, 

unfortunately, leave many questions unanswered.  

It is hoped that HMRC may rethink the method of claim, but at this moment, the latest guidance 

clearly states: “Your tax agent cannot make the claim for you”, meaning we cannot apply on 

your behalf. 

 

The guidance goes on to indicate that you will require: - 

1) Your Self-assessment Unique Taxpayer Reference Number 

2) Your National Insurance Number 

3) Your Government Gateway ID and Password 

4) Bank account number and sort code for payment 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.tax.service.gov.uk/self-employment-support/enter-unique-taxpayer-reference
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Contact us if you are unable to locate 1 or 2 above. However, the biggest issue is likely to be 

item 3.  

 

Details on the application process are set out below. This will take a few days before it is ready. 

If you need any assistance please contact us as soon as possible. 

 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-

income-support-scheme 

 

 

Business Bounce Back Loan – Frequently Asked Questions (FAQ’s) 

 

The Bounce Back Loan Scheme is a new scheme introduced to help smaller businesses 

impacted by coronavirus (COVID-19). It aims to assist those businesses to borrow between 

£2,000 up to 25% of a business’ turnover (the maximum amount available is £50,000).  

Government will cover any interest payable in the first 12 months through a Business 

Interruption Payment to the lender, and lenders will benefit from a 100% government-backed 

guarantee.  

 

The government has set the interest rate for this loan at 2.5% per annum and the repayment 

term is fixed at six years. No repayments will be due during the first 12 months. Businesses 

remain 100% liable to repay the full loan amount, as well as interest, after the first year. 

 

The Scheme will be delivered through a network of accredited lenders. 

 

The British Business Bank has released a FAQs for Small Businesses: Bounce Back Loan 

Scheme covering 24 questions. 

 

See: https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-

loan-schemes/bounce-back-loans/faqs-for-small-businesses/#f1 

 

 

 

  

 

 

IF YOU KNOW YOUR GOVERNMENT GATEWAY ID AND PASSWORD YOU DO NOT NEED TO 

TAKE ANY ACTION AT THIS TIME.  

 

IF YOU DO NOT KNOW OR DON’T HAVE A GOVERNMENT GATEWAY ID AND PASSWORD 

WE RECOMMEND YOU APPLY AS SOON A S POSSIBLE TO AVOID DELAYS IN RECEIVING 

PAYMENT. YOU MAY BE ABLE TO SUBMIT A PAPER CLAIM (FULL DETAILS NOT YET 

PUBLISHED) BUT THIS WILL ALSO LEAD TO DELAYS IN PAYMENT. 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/bounce-back-loans/faqs-for-small-businesses/#f1
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/bounce-back-loans/faqs-for-small-businesses/#f1

